May 23, 2008
To Whom It May Concern:

Manny and his crew showed up promptly at 8 o’clock as he said he would, and worked continuously
throughout the day. When the work was completed, they did a thorough cleanup on the work site.

Manny’s crew was courteous and informative throughout the project.
We are very pleased with both the product and the installation performed by Manny and his crew.

We would recommend Manny from Hardwood Floors for anyone considering refinishing their floors or
wanting to install new flooring.

Sincerely,

Joseph Garner



