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March 1, 2006

Flooring by M&M, Inc.
534 Sanburg Dnive
Manteno, IL 60950

Re: Flooring by M & M, Inc.
To Whom it May Concern:

It is with great enthusiasm that I write this letter of recommendation for
“Manny” Navarro of Flooring by M & M, Inc. My wife and I have had
the pleasure of having Manny lay hardwood floors for our newly
constructed house. Manny was responsible for laying oak floors in the
living room and dining room, as well as in the foyer and a large open
space den.

At the start of the relationship with Manny, he presented a well-crafted
pitch of his services, and a wonderful assortment of prior jobs to give us
an idea of his work product. He also was very knowledgeable about
various types of wood flooring and offered us customized floor designs
for our fireplace and foyer area.

Once we contracted with Manny, we were able to give him an 1dea of the
type of design we wanted and he was extremely helpful in directing us in
how to achieve the desired effect. Manny was consistently timely in
arriving to begin the job every day and kept a very neat and orderly
worksite. As an extremely respectful and personable professional, Manny
was delightful to work with.

Finally, the finished product was more than we expected. We were
amazed at how beautiful the floor and the stain looked. It opened up the
entire room.

I can highly recommend Flooring by M & M, Inc. and Manny Navarro to
anyone for home remodeling projects.

Very truly yours,

Nefees € Loap

Stacey C. Bolton



