
 
 
 
 
June 12, 2008 
 
 
 
Hardwood Floors by Manny, Inc. 
P.O. Box 602 
Manteno, IL  60950 
 
Re: Flooring by Manny, Inc. 
 
 
To: Whom It May Concern: 
 
Hardwood Floors by Manny refinished our oak floor in the family room.  We were so 
impressed by the job done that we scheduled wood floor installation of the kitchen, 
powder room, living room, dining room, and master bedroom. With the recent installation 
of the last three bedrooms, Manny and his crew have now completed flooring of our 
entire home.   
 
Manny’s knowledge of wood types, stain colors, wood designs, his thorough explanation 
of the anticipated end result, coupled with his obvious pleasure in his chosen profession 
and pleasing personal nature are immeasurable. His professionalism including pricing as 
originally quoted, promptness, worksite cleanliness, and his attention to detail have made 
him a pleasure to work with. 
 
Manny incorporated wood designs in three of our floors and the compliments of our 
friends and neighbors speak highly of the superb quality of Manny’s workmanship.  Our 
total satisfaction with our beautiful floors will prompt us to continue to recommend 
Manny Navarro to anyone desiring refinishing, design and installation of hardwood 
floors.  
 
Sincerely, 
 
 
 
Angie & Ron Loving 
 
 


